A Tragic Tale From Tragic County
Sam Calamity is distraught, having just received news that his daughter, a soldier serving in Iraq, has been killed by a roadside bomb. Speeding home in his car, he weaves from lane to lane shouting out the window “No more blood for oil.”  Frightened motorists call 911 to report a reckless, possibly drunk, driver.  
Deputy Dawg is in the area and responds to the call.  He pulls up next to Sam with his lights and siren on, and indicates that Sam should pull over.  Sam tries to ram the sheriffs' vehicle, misses, but then drives off onto a soft shoulder, where his car runs through some oleander bushes and ultimately stops.  
Sam exits his car crying, and confronts the sheriff's deputy with his hands in his jacket pockets, sobbing and shouting, “Kill me, go ahead, shoot me!"  He then turns and runs up the slight embankment towards the traffic on the busy freeway.  Deputy Dawg is able to tackle and restrain him, although at one point Dawg has to punch Sam with a closed-fist strike to the head in order to make him stop biting his other hand.  
Dawg radios a quick report to dispatch telling them that he has stopped and apprehended the driver, whose crying and shouting can now be heard in the background on the radio.  Sam is placed in the back of the Deputy's vehicle and items left in his car are gathered by other officers who have now arrived on scene.  
Sam continues to exhort the Deputy to just kill him, and the decision is made to place him on a 5150 hold.  Deputy Dawg transports Sam to the Tragic County Hospital (TCH) for medical clearance prior to transfer to Tragic County’s designated Psychiatric Health Facility (PHF). 
When they arrive at the TCH Emergency Department Mr. Calamity is restrained in handcuffs on a gurney and is seen almost immediately by Nurse Triage. Sobbing, Sam tells the nurse that his daughter has just been killed in Iraq and that he just wants to join her in heaven.  He is overheard by another patient, Wiley Witness, who is waiting to be seen in a nearby room. 
Sam calms down enough to tell Nurse Triage that he is 66 years old, on Medicare, has a history of cardiac arrhythmias and bipolar disorder and that he takes medicine for both conditions.  He thinks that his medicine was left behind in his car.  Nurse Triage writes down the information using her typical medical abbreviations and acronyms. She is in a hurry because there are many other patients for her to see (TCH is under-staffed due to budget cuts).  

While Nurse Triage is finishing taking Sam's vital signs, Dr. Bobbie Sachs suddenly walks in without warning.   Startled, Sam goes into a hysterical rage.  While trying to control Sam, and administer a sedative, the gurney tips over and Sam crashes onto the floor, rendered unconscious.  (Sam did not tell the nurse he thinks the Sheriff's Deputy broke his neck while restraining him on the side of the road.) 
Next door, Wiley Witness doesn't know whether to fear for his life, run for it, or snap a quick picture of what's going on with his cell phone.  He opts to snap a shot of the melee that is unfolding and sends it to his buddy with the caption, "guess where I am?"
Sam regains consciousness, is examined by Dr. Sachs and is ultimately cleared for transfer to the Tragic County PHF.  As Sam is leaving, handcuffed in a patrol car, Dr. Sachs hands the deputies Sam’s medical chart to give to the staff at the PHF.  She does not know that Sam's medications were left behind in his car.  In any case, TCH does not currently have Sam’s specific medications in stock.  Hopefully they'll sort that all out at the PHF.  Dr. Sachs tells Nurse Triage to report the fall from the gurney to Risk Management when she has a moment. As Sam departs, a code blue teenager arrives in the TCH Emergency Department, reportedly due to an accidental drug overdose.
When Sam arrives at the PHF he is calm, but obviously distraught.  An assessment at the door confirms that he needs to be admitted involuntarily as there are no less restrictive options.  The officers remove the handcuffs and give the staff Sam’s TCH chart.  No mention is made of the medications left in Sam’s car, the struggle with the officer, or the fall from the gurney at TCH.  
It is now nearly midnight and Sam is placed in a room close to the nurses' station so they can "keep an eye on him."  He accepts an anti-anxiety medication, asks for and receives Tylenol for his headache, and agrees to go to bed.  
About six hours later, Merry Emefftee arrives early for work and goes to look in on Sam, the new patient.  Merry notes that Sam is “ashen” in appearance and is mumbling that he can’t feel his toes. Merry is concerned and telephones Dr. Dudley, the contracted on-call physician, (who also happens to be a recovering substance abuser, still on probation with the Medical Board of California) saying “Sam Calamity doesn't look well. Maybe you should come in and look at him.” 
Dr. Dudley sounds sleepy, and says to Merry “Who is Sam Calamity, and what the hell time is it anyway?  Sheesh.  Ok, I'll be in later this morning.  Meantime, make sure the patient gets the usual medications.” 
At 8:30 a.m., Sam is found to be unresponsive in bed.  Staff calls 911 and shortly thereafter, Merry e-mails Frieda, her friend and fellow County employee, “Oh my god, you won’t believe what just happened.  Our new patient Sam Calamity just died and Dr. Dudley never came in to see him even though I insisted that he come in – I'm scared to death someone may think it is my fault.”  Merry also called her sister, Sally Snoop (an investigative reporter for the Tragic City Times) and left a voice message to please call back "right away."  For good measure, Merry also sent Sally a text message saying, "yikes - guy just croaked here – call me!"

A summary of the events that occurred at the Tragic County PHF was prepared by Merry for her QA Coordinator.  That summary and a copy of an email from the TCH Medical Director to Human Resources about staffing shortages were sent to Tragic County Risk Management about two months after Sam died.  What wasn't sent to TC Risk Management was a Patient Satisfaction Survey form filled out by Wiley Witness complaining that although he was treated well in the ED, there was some poor guy next to him that got beat up by a "lady doctor" and a nurse, and ended up being thrown to the floor.  The account representative at SpinMD, the contracted public relations firm that was helping TCH with its "image" read Wiley's Survey, laughed out loud, then recorded it on her tally sheet as a "possible HIPAA violation."  She then shredded the form, as per routine procedure.  
Five months later, Sam's heirs filed a claim against Tragic County and now, a year after his death, a lawsuit has been filed.  Coincidentally, the Tragic City Times is preparing a Memorial Day story that briefly mentions the loss of Sam's daughter, and Sam's own tragic death last year.
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